NOPA Five Questions for Any Provider
© y

HOME CARE

EXTRAORDINARY HOME CARE

These five work no matter who you are talking to: a doctor’s office, an agency, a community, an attorney, a case manager. Ask
them at the first meeting, before you have committed to anything.

Provider and date:

1. Whatdo you need from us to do this job well?

2. What is the one thing that goes wrong most often with families like ours?

3.  If this were not going well, how would we find out?

4. What do you wish families asked, and usually don’t?

5. Whois your backup if you are not available?

ANYTHING ELSE WORTH WRITING DOWN
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