
Hiring In-Home Help

A staffing organization is built to put a trained person in the house on a schedule. That is a real thing and it is not nothing. What
it cannot do is know your mother. These questions separate the two so you know what you are buying.

ASK THE AGENCY

1. What service categories does your license cover in this state, and which do you not?

2. Will the same caregiver come consistently, or does the assignment rotate?

3. What happens when our regular caregiver is sick, and how fast?

4. What does the substitute know about our situation before walking in, and how does that get to them?

5. Who supervises the caregiver, how often, and does a nurse ever visit?

6. What gets written down after a shift, and can we see it?

7. What is the minimum shift, the rate, and what triggers a higher rate?

8. How do we raise a problem, and what happens after we do?
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Hiring In-Home Help

ASK THE CAREGIVER, IF YOU GET TO MEET THEM FIRST

Elaine insisted on meeting Angela before anyone was hired. She was right to.

1. What kind of situations have you worked in before?

2. What do you need from us to do this well?

3. What would you want to know about someone before your first morning in their house?

4. What would make you tell us something rather than wait to be asked?

IMPRESSIONS, AND WHO ELSE WE SHOULD MEET
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